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How to upgrade your Fluke 345 or 1735 instrument firmware

1. Download the upgrade tool and the firmware file from the Fluke webpage and save it on your
PC.

@ FlukeFLUP_D301_4733.exe

2. Run the upgrade tool by double click on the exe file — it is no longer required to run setup to
use this tool. Connect your Fluke 1735 instrument to mains supply using the provided power
adaptor. Follow the instructions on screen.

@ FlukeFLUP_0301_4733.exe

F345_1_02_4725,Ha6
H&6 File
1,076 KB

Step 1 Select the downloaded firmware file — use the “Browse” button to locate it. Then
click “Next>". The “Next>" button becomes enabled only if the file entry field leads to an
existing file.

Step 1 of 4

Select firmware file:

Enter full path of firmware file to upload to the instrument, or use file browser to
select one. Download the latest firmware from the Fluke internet site:

Click here: to visit official Fluke internet site

Sy MR - < \vkar|\DesktopVirmware files\FL345_v0102_4725.Ha6 iR

Firmware Upgrade
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Manual appendix

Step 2 Connect your Fluke 345 instrument to a USB port on your PC. Select “Fluke 345”
from the device selection drop-down list. The upgrade wizard will automatically find the
correct COM port. Please note that this will only work if the instruments USB drivers have
been correctly installed.

Automatic COM port number detection can be restarted at any time simply by selecting

“Fluke 345” from the list again. Click next once the settings are completed.

gruengen: . ==
Step 2 of 4

Items in the port selection drop-down menu list are ports that can be accessed.If
you do not find "your” port it is likely being used by a different program. Close all
programs and press "Refresh” button to get an updated port list.

When updating a Fluke 345, please make sure the instrument is connected to the
PC and switched OFF before selecting it from the drop-downist below.

Select device: [Fluke 345 = ]

Select port: [COMS '] [ Refresh

Firmware Upgrade
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Step 3 Put the instrument into “boot mode” as indicated on screen. Then click “Install” to
to start the firmware upgrade.

ruergees: S =~
Step 3 of 4

Device: Fluke 345
Selected firmware: C:\Users'vkar|\Desktopfirmware files\FL345_v0102_4725.H36

Selected serial port: COM3

Switch the instrument off, then on. The display MUST remain dark. If not, the
instrument is likely connected to a different serial port than the selected one. Press Back
button to select the correct serial port. Make sure that your serial cable supports
DTR/DSR signalling.
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Press Install if the display remained dark after switching the instrument on to upload
firmware.

[ < Back ][ Install ][ Cancel
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Step 4 Installing the new firmware on the instrument. Please do not interrupt the
firmware installation process.

Step 4 of 4

Installing...

Connecting... QK
Loading preloader... OK
Loading hexloader... OK
Erasing flash... OK
Loading firmware. ..
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Step 5 Disconnect your instrument from the PC but leave it connected to a power
supply, switch it off and then on again. Wait for the splash screens to disappear and the
instrument to start displaying measurement results. Do not turn off while the unit displays a
splash screen — on a 1735 this usually takes approximately 10 seconds.
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3. Errors? If there are any problems while running the upgrade tool — e.g. like the one displayed
below — please confirm the error message and click “<Back” to repeat the procedure (Step 3).

Step 4 of 4

Installing. ..

Connecting... OK

Loading preloader... OK

Loading hexloader... OK

Erasing flash... OK

Loading firmware. .. FAILED! firmware write timeout
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I.-"-_-"-. Firmware upload failed!

S firmware write timeout

< Back Finish

In case the tool has issues during the connection phase please try to use a different PC (especially if you
are using a laptop computer please try using a desktop PC instead).

Are there any further problems please contact your local Fluke support!
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